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Applicant Privacy Notice    
General Bank of Canada (the “Bank”, “we”, “us”, “our”) is committed to protecting the 
privacy and security of your Personal Information. “Personal Information” means any 
information about an identifiable individual, as may be defined or limited under applicable 
privacy legislation, but excludes business contact details or job title, and anonymized, de-
identified data that cannot reasonably be associated with a specific individual. Examples of 
categories of Personal Information are provided in this Applicant Privacy Notice (“Notice”).  

We collect and process Personal Information relating to applicants as part of our 
recruitment process. This Notice informs you of the practices that we have in place for the 
collection, use, disclosure, protection, and retention of your Personal Information, along 
with your rights to access your Personal Information. The Notice is based on our obligations 
under the Personal Information Protection and Electronic Documents Act (Canada) 
(https://laws-lois.justice.gc.ca/PDF/P-8.6.pdf). 

The Notice applies to all applicants (internal and external) who apply for a role, or express 
interest in working at the Bank and who submit their Personal Information to the Bank’s 
Human Resources Department.  

 
WHAT IS PERSONAL INFORMATION?  

“Personal Information”, as it relates to recruitment, is any information that identifies you 
as an individual or can be used to identify you. It includes information in any form, such as:  

• name, age, physical mailing or email address, telephone number, date of birth, 
gender, residence status, nationality; 

• unique identification numbers (e.g., social insurance number (SIN), driver’s license 
number); 

• financial information, and credit records (including credit history); 
• details of your qualifications, skills, experience, and employment history, and 
• whether or not you have a disability for which we need to make reasonable 

adjustments during the recruitment process. 
 

COLLECTING PERSONAL INFORMATION  

We limit the collection of Personal Information 

Personal Information will be collected by fair and lawful means. We limit the collection of 
Personal Information to that which is necessary for the purposes identified by us or 
permitted by law. The Bank collects a range of information from you during the recruitment 
process, which may include, but not necessarily be limited to, the information defined 
above.  

https://laws-lois.justice.gc.ca/PDF/P-8.6.pdf
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We collect this information in a variety of ways, for example in application forms, resumes, 
or through interviews. We may also collect information on you from third parties that you 
have agreed can share your Personal Information with us, such as recruitment websites, or 
from publicly available sources, such as professional sites like LinkedIn, to review 
information related to your application, assess employment suitability, or verification 
purposes. 

 

USING PERSONAL INFORMATION  

We use Personal Information for disclosed purposes 

We will use Personal Information that has been collected during the recruitment process for 
the legitimate and necessary purposes of the Bank, including assessing your suitability for 
employment at the Bank in the recruitment process and verification checks.   

As part of the recruitment process, we will use your Personal Information to undertake a 
variety of assessments and background checks to verify that you have the skills and 
experience and to comply with our regulatory and legal requirements. If you are successful, 
in accordance with local law, background checks may include, but are not limited to, credit 
reference and criminal record checks, address verification, academic qualifications and 
employment references. 

 

SHARING YOUR PERSONAL INFORMATION  

We will share Personal Information for disclosed purposes 

Access to Personal Information is limited to individuals who have a business need, such as 
the Human Resources Department or employees involved in the recruitment process. We 
will only disclose your Personal Information in accordance with applicable privacy 
legislation, which may include: 

• with your consent; 
• in response to a court order, search warrant or other demand or request, which we 

believe to be valid; 
• to meet requests for information from regulators, including self-regulatory 

organizations of which we are a member or participant; 
• to satisfy legal and regulatory requirements applicable to us; 
• to facilitate investigations by law enforcement, or disclosure to government 

agencies; 
• to third parties the Bank has contracted with to perform services on our behalf, to 

manage our relationship with you; 
• sharing it with credit reporting agencies and background check agencies to verify 

your credit reference and criminal records; and 
• where permitted by law. 



 

Page 3 of 5 
 

Additionally, General Bank of Canada may collect and process applications on behalf of 
affiliated companies within the Wheaton Group of Companies. When applying for 
positions with our affiliates, your information will be shared accordingly. 

Personal Information will not be disclosed for purposes other than those for which it was 
collected, except when you have otherwise consented, or as required or permitted by law.  

The Bank may engage third parties for all or part of the recruitment process. When we share 
Personal Information with third parties, we require them to protect the Personal Information 
in a way that is consistent with our privacy requirements.  Some of our service providers may 
store data outside of Canada. Personal Information held and controlled by a third party in 
another country may be subject to the laws of that jurisdiction, and may be collected, used, 
or disclosed without your knowledge or consent where required or permitted by the laws of 
that jurisdiction. 

 

RETAINING YOUR PERSONAL INFORMATION  

We retain Personal Information only for as long as is necessary 

If your application for employment is successful, we will retain your Personal Information 
for the ongoing administration of your employment relationship, in line with the Bank’s 
Employee Privacy Notice, and in compliance with any legal requirements. Further privacy 
policies will be provided to you as part of the offer process.  

If your application for employment is unsuccessful, we will hold your Personal Information 
on file for consideration of future employment opportunities. You may opt out of this 
process using the contact information below. 

When the Bank no longer needs or requires your Personal Information, the Bank will securely 
destroy your Personal Information in accordance with the Bank’s data retention practices 
and applicable laws and regulations. 

 

HOW WE PROTECT YOUR PERSONAL INFORMATION  

We endeavor to ensure Personal Information is accurate and up to date 

The Bank employs appropriate controls and physical, technical and organizational security 
measures to secure your Personal Information against the risk of accidental loss and 
unauthorized access, use, or disclosure. The Bank uses access control measures and 
monitoring techniques to limit access to Personal Information to those employees, agents, 
contractors, and other third parties that have a legitimate business need for such access 
and to prevent unauthorized access, use or disclosure of Personal Information.  
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HOW TO ACCESS YOUR PERSONAL INFORMATION 

We grant access to Personal Information if requested, subject to legal restrictions 

You have the right to request access to and/or correction of the Personal Information that 
we hold about you. To obtain a copy of all your Personal Information held by the Bank, you 
must submit a privacy access request in writing, using the information in the contact section 
below. The Bank may charge you a small fee for requesting copies of Personal Information 
and may not be able to provide access to certain information in all circumstances. 

We may request specific information from you to help us confirm your identity and your right 
to access, and to provide you with the Personal Information that we hold about you or make 
your requested changes. Applicable law may allow or require us to refuse to provide you with 
access to some, or all, of the Personal Information that we hold about you, or we may have 
destroyed, erased, or made your Personal Information anonymous in accordance with our 
data retention obligations and practices. If we cannot provide you with access to your 
Personal Information, we will inform you of the reasons why, subject to any legal or 
regulatory restrictions. 

 

KEY CONTACTS 

Privacy Program, Opting Out or Withdrawing Consent 

If you have questions about this Notice or our privacy practices, or would like to discuss 
concerns or opting out or withdrawing consent for the collection, use, or disclosure of your 
Personal Information, or would like to request access to your Personal Information, you may 
contact our Chief Privacy Officer by: 

Email: privacy@generalbank.ca 

Mail: 

Attention: Chief Privacy Officer (CPO) 

#100 LeMarchand Mansion 

11523 – 100 Avenue NW 

Edmonton, AB T5K 0J8 

 

Raising Concerns 

You are under no obligation to provide your information to us during the recruitment 
process. However, if you do not provide the information, we may not be able to process your 
application properly or at all. 
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To discuss concerns about our privacy or recruitment practices, please contact our Human 
Resources Department at: 

Email: hr@generalbank.ca 

We will review and respond to concerns about the Bank’s policies and practices related to 
the handling of Personal Information and will investigate all complaints. If justified, the Bank 
will take appropriate measures to resolve the complaint, including, if necessary, amending 
our policies and practices. You can raise it directly with our privacy regulator, Office of the 
Privacy Commissioner of Canada at: 

Mail: 

Office of the Privacy Commissioner of Canada 
30 Victoria Street 
Gatineau, Quebec K1A 1H3 

Telephone: 

Toll-free: 1-800-282-1376 

 Website: www.priv.gc.ca 

 

DIGITAL PRIVACY 

For information on how we use cookies or analytics on our website, please visit our Privacy 
Policy (www.generalbank.ca/privacy-policy/). 

 

The Bank may update this Privacy Notice from time to time to ensure it accurately reflects 
our current practices. If we make a change to this Privacy Notice, we will provide you with 
the new Privacy Notice. If the Bank would like to use your previously collected Personal 
Information for different purposes than those we notified you about at the time of collection, 
we will provide you with notice and, where required by law, seek your consent, before using 
your Personal Information for a new or unrelated purpose. We may use your Personal 
Information without your knowledge or consent where required or permitted by applicable 
law or regulation. 

 

Last updated December 5, 2025.  
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