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Navigating through the new Loan Payout request portal 
 

There are 2 ways on opening the Loan payout request portal:  
 

1. In the address bar for the web browser, enter the address for the loan payout 
request portal (payouts.generalbank.ca) or simply click on this link - 
https://payouts.generalbank.ca/  

 
2. Go to the General Bank of Canada Website 

• On the Main page at the top right corner, click on the GBC Online link.  
 

 
 

• The link will open the welcome page for GBC Online, click on the link for 
the loan payout request portal at the middle portion of the page.  
 

 

https://payouts.generalbank.ca/
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3. Once you have reached the loan payout portal page, it will require a few 
information to view the current loan payout.  
 

 
• Primary loan holder’s last name or business name on the contract  

o Please note that it must be the exact way the name is showing on 
the GBC Contract.  

o Access is only available under the primary applicant’s name. 
o Primary applicant is the first person appearing on the contract. 

• Phone Number must be the same phone number on the system. If the 
phone number has been updated, use the updated phone number.  

o Primary applicant’s phone number 
• VIN or loan number is required. 

o VIN can be found from the GBC contract. 
o Loan number can be found from the welcome letter or from our 

representatives when you call or email.  
• Reason for payout is required, you may choose from the drop-down 

menu. 
 

4. Once information is complete, click on the View payout information button.  
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5. The next page will show the payout information.  
 

 
6. Click on the download payout instructions button to save or print a copy.  
7. The payment instruction is also available on the PDF copy.  

 
PLEASE NOTE:  
 

• The loan payout request portal updates every weekdays after 10AM MT 
• Any payments that are received today will be updated in the portal the 

next business day after 10AM 
• There are no updates on the loan payout portal on holidays 
• The loan payout balance is valid until the quote expiry date. 
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